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SEE WITH THE HEART

Report on activities in 2025
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2025 was a year of challenges, growth, and new opportunities for us.
Despite the difficult circumstances, we continued to carry out our
mission — to support families raising children with complex
developmental disabilities, to foster a society of equal opportunities, and
to promote a culture of empathy and mutual support.

We are sincerely grateful to everyone who stood with us: our partners,
donors, volunteers, and all those who care. Thanks to your support, we
were able to implement meaningful initiatives, support hundreds of
people, and take another step toward the change we strive for.

In this report, we summarize the key results of our work in 2025, share
stories of impact, and outline our plans for the future. We believe that
together we can create more opportunities and support for those who
need it most.
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2025 marked the fourth year of Russia’s full-scale invasion of
Ukraine and the eleventh year of the ongoing war. These are
years in which time is measured differently — years of
courage, resilience, and faith.

We express our deepest gratitude to our defenders for every
new day, for the opportunity to live, work, and continue our
activities.
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The events and public discussions of the past year have once again shown

that the understanding of inclusion in Ukraine still requires deeper
reflection and development.

Inclusion is not something that should require special mention or prior

notice. It is a fundamental principle that should be a natural part of
everyday life in society.

Inclusion is for everyone and about all of us.

It is equality and dignity for each and every person.

It is respect and non-discrimination in all its forms.

It is the ability to embrace diversity in the world around us.

It is equal opportunities and rights, regardless of skin color, cognitive
abilities, appearance, or disability.
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Our mission:

We create opportunities for people with disabilities
and their families through inclusion in society and
by challenging stereotypes.

Our vision 2030:
A dignified life for people with disabilities in a
society free from stereotypes.

Our values:
Safety, recognition, love, and growth.
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The word of the founder

The full-scale invasion has changed the living conditions of many families, including those raising children, adolescents, and young people
with disabilities. The focus of public attention has shifted, and there is now more fatigue—and at times despair—among all of us.
Supporting others has become more difficult.

Inclusion is not about children with disabilities or any specific group. Inclusion is about all of us. It is about how our society is structured
and how we live together within it. It is a reflection of who we are as a society.

| believe inclusion begins where we stop dividing people into ‘us’ and them’—where we recognize that no one is unnecessary, that every
person has value. Every individual is a full participant in society, and their rights, opportunities, and needs are just as important as our
own.

Inclusion is when we listen to, notice, and respect different experiences, different paces, and different rhythms. It is when we come together
to find ways to support one another—rather than pretending that some people do not exist.

We must do everything possible at the legislative level and strengthen civil society initiatives and projects to ensure that children are not
placed in closed institutional settings where they may face abuse or lack humane living conditions—places where their dignity and rights
are not respected

Olesia Yaskevych, Founder and Head of the NGO “SEE WITH THE HEART"
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We believe that every human life is invaluable, and its quality matters
more than any medical diagnosis.

Every person has the right to communication and friendship, to
personal space, to their own desires and dreams, as well as to
education and the opportunity to participate in society.

Behind every number in this report are human lives — honest, often
complex stories of families raising children, adolescents, and young
people with disabilities.

And throughout this year, we stood alongside them together with you.
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11 years of seeing with the heart — and it is...

8 years of the inclusive summer day camp “CosmoCamp”.
7 years of the educational programme for adolescents
and young people with disabilities “School for Everyone”.
9 years of the creative workshop “TAK" for young people
with disabilities — now expanded into three
HanpaB/eHua: an art studio, a craft workshop, and a
theatre lab.

9 years of the psychological support programme
“Psychological Hub”.

2 years of the “Training Apartment” project.

3 months of the “Respite. Parents’ Break” project.
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11 years of seeing with the heart — and it is...

43 people who work with “SEE WITH THE HEART” on a NOCTOAHHIN abo NPOEKTHIN
ocHoBI. These include special education teachers, psychologists, supervisors, an
occupational therapist, project managers, a development and partnerships team,
volunteers, coordinators, and an accountant. These are people who work with
children and young people with disabilities, supporting them, their families, and
professionals.

Around 5,500 children and adolescents with disabilities and their families have
been supported by the “SEE WITH THE HEART" team over the years.

818 children and adolescents who experienced a joyful summer at “CosmoCamp”.
7,658 consultations and sessions provided by the “Psychological Hub” team to
families.

134 students in the “School for Everyone” who gain access to education each year.

Participation in the development of legislation, working groups, and roundtables —
countless.
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Psychological Hub

Throughout 2025, the “Psychological Hub” remained one of the key
programmes of NGO “SEE WITH THE HEART", focused on providing
comprehensive support to families raising children, adolescents, and young
people with complex developmental disabilities.

The programme provides access to psychological, social, legal, and
psychiatric support, combining individual consultations, long-term therapy,
support groups, and educational formats.

An important component of the programme is case management, which
ensures consistent and continuous support tailored to each family’s individual
needs.
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Psychological Hub

The main objective of the programme was to reduce psychological
distress, stabilize the emotional well-being of children with complex
developmental disabilities and their parents, restore access to professional
services, and strengthen the resilience and internal resources of families.

The programme included individual and group psychological counselling,
psychiatric consultations with pharmacotherapy when needed, social
support through a case management approach, sexual education
courses for adolescents with disabilities, and psychoeducational lectures
for parents.
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Psychological Hub

Psychiatric services played a critically important role, ensuring timely
diagnosis and access to medication for children and adolescents with
disabilities, as well as for their parents. This significantly increased the
effectiveness of psychological interventions, supported emotional
stabilization, and improved the overall quality of life for both the child and
the entire family.

The programme’s key achievements had both psychosocial and practical
dimensions. Access to specialized services that had previously been
unavailable or disrupted was restored; a decrease in anxiety and emotional
exhaustion among parents was observed; children showed improved
emotional regulation; and families demonstrated a greater ability to cope
with crisis situations.
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Psychological Hub

Social support led to tangible outcomes, including successful
establishment or confirmation of disability status on the first attempt;
arrangement of mobile palliative care; placement of children in special or
inclusive educational programmes; access to funding for support in
inclusive education; access to state financial assistance for rehabilitation;
participation in rehabilitation programmes beyond the minimum
guaranteed level; and employment of a young person with a disability.
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Psychological Hub

As part of the programme, an online sexual education course for girls
with disabilities aged 16+—“Know. Understand. Protect Yourself'—
was delivered, designed for girls, boys, and their parents.

The aim of the sexual education course was to increase the level of
sexual literacy among girls and boys with disabilities, as well as their
parents, and to support the development of a safe and informed
understanding of one’s body, personal boundaries, relationships, and
rights.

Parents gained both foundational and practical knowledge about the
sexual development of children and adolescents, consent, personal
boundaries, safety, and gender equality. This contributed to greater
confidence in discussing sensitive topics with their children without
shame, fear, or avoidance, and fostered more open and supportive
communication within families.
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Psychological Hub

652 programme beneficiaries:
prog

. 508 clients who received individual
consultations.

. 2,023 individual consultations provided for adults.

- 757 individual consultations provided for children and
adolescents.

24 lectures delivered on defined topics.

324 participants attended the lectures
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Psychological Hub

The “Psychological Hub” project by NGO “EE WITH THE HEART" received
an award in the category “Special Recognition for Educational Resilience.”

We sincerely congratulate the Psychological Hub team and thank
them for their professionalism and compassion, for their
thoughtful approach to working with families, and for their
dedication and results-driven work.

We thank the project lead, Nataliia Hladkykh, for creating a safe space
of trust and support for families over the years, and for her

professionalism, continuous growth, and for building a strong and
dedicated team.
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CosmoCamp

From June 30 to July 19, “CosmoCamp” brought together 92
children with diverse experiences and needs. Among the
participants were children with disabilities who do not attend
school due to health conditions, their siblings, children with
palliative care needs, those who have lost one or both
parents due to the war, as well as children who have been
displaced or are under guardianship.

This year, the camp was held for the first time with the
support and in partnership with the Olena Zelenska
Foundation.

Over the course of three weeks, a team of curators, helpers,
and volunteers created a daily atmosphere of safety, support,
and acceptance. Children took part in workshops, physical
activities, games, and themed events—in a space where
everyone could simply be a child, without barriers.
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CosmoCamp

During this time, 105 workshops were held: children
painted, created decorations, made candles, wove
camouflage nets, and wrote letters to the defenders.
They also organized a real Cosmo Fair.

Most importantly, “CosmoCamp” became a space for
transformation—for both children and their families.

These three weeks changed a lot—family relationships,
trust, acceptance, and belief in oneself and in one’s child.
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The online programme for adolescents and
young people with complex developmental
disabilities “School for Everyone”

Our unique online programme for students with complex developmental
disabilities continued its work. As part of the programme, we launched a
pilot career guidance project.

The educational team completed training on “Mental and Behavioral
Disorders: Fundamentals of Psychiatric Propaedeutics.” The programme
team also regularly participates in multimodal supervision and will receive
certification upon completion.
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100 students aged 16+ are enrolled in the “School for .
Everyone”,

20 people are part of the team: 4 curators, 11 teachers, 1
methodologist, 1 administrator, and 3 psychologists;
Online classes take place three days a week via Zoom;

270 group psychological sessions were held for students
during the 2024/25 academic year outside of regular classes;

36 lectures were delivered for parents and professionals
working with children with disabilities during the 2024/25
academic year.
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“Respite. Parents’ Break”

In 2025, we launched a new project that received a strong response from families.
It was created to address a deep need among parents of young people with
disabilities—to have time for themselves, to restore their energy, and to take care
of their own needs.

The project lasts two weeks and involves four young people with disabilities
living independently from their parents, supported by a team of
professionals, including assistants, a psychologist, and an occupational
therapist.

For participants, this is their first experience of independent—though supported—
living. It includes developing daily living skills, social interaction, and engaging leisure
activities. Most importantly, it gives parents the opportunity to focus on themselves
and their own needs, while also seeing their children in a new light: as young adults
who can connect with peers beyond the family circle, meet their basic needs
independently, cook, clean, build friendships, and support one another.




0auuTH
cepuem

“Respite. Parents’ Break”

4 sessions

19 young people with disabilities
participated in the project;

24 parents/caregivers had the opportunity for a two-
week break, allowing them to focus on their health,
hobbies, and long-postponed personal and household
matters.
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Creative Workshop “TAK"

We dream that in the future, a large art center will be
opened within the work of “Bachyty Sertsem,” accessible to
all Ukrainians and international visitors.

We envision a space where the works of young artists with
disabilities are exhibited, where they have room for
creative activities and workshops, and where people who
struggle to find employment due to their diagnosis can
have opportunities to work.*

Our art studio and craft workshop are the first steps on
this path.




0auuTH
cepuem

Creative Workshop “TAK"

The art studio introduces students to contemporary art through the
works of world-renowned artists, and together the participants
create real art objects. In 2025, 160 sessions were held, regularly
attended by 23 young people with disabilities.

The project curator is Olena Fokova, a conceptual artist and finalist
of the ND Awards and FAPA, whose work has been exhibited in
Ukraine, France, Spain, the USA, and Brazil. Through collaboration
with Olena and the students, participants’' works were showcased at
the nationwide project “Art: Reconstruction 2025” (Lviv Palace of Arts,
Lviv), as well as at the exhibition “MURAL at Sklad 2.0” (Sklad No. 5 Art
Gallery, Cherkasy).




0auuTH
cepuem

Creative Workshop “TAK"

During the reporting period, 91 sessions were held in the craft workshop, regularly
attended by 19 students.

Under the guidance of the curator, students with disabilities developed skills in
creating high-quality, practical, and aesthetically appealing products. They
worked with a variety of materials and techniques, producing home décor
items, aprons, flags, and other handmade goods.

The workshop focused not only on developing creative abilities but also on
building practical skills, attention to quality, consistency in task execution, and
responsibility for results.

Some of the products were sold, which became an important experience for
participants—giving them a sense of the value of their work and their
involvement in real-life processes.




0auuTH
cepuem

Creative Workshop “TAK"

From October 2025, a new direction was launched within the Creative
Workshop—a project for young people aged 16+ called the “Theatre

Laboratory.”
The aim of the project is to create a safe and supportive space for participants

creative self-expression through work with the body, voice, improvisation,
interaction, and theatrical practices. The sessions help broaden perspectives,
develop communication skills, and reduce stress levels in the context of war.

’

Under the guidance of the curators, participants work on creating
performances, improvisational pieces, and video works, which are later
presented to audiences.

The artistic director of the laboratory is Olha Bulkina, a hospital clown, co-
founder and trainer of the School of Hospital Clowning. In her work, she
combines improvisation, theatrical practices, and humor as tools for emotional
support and development.
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Parents’'/Caregivers’ Testimonials

“Studying in the online programme “CosmoCamp restored my faith in people. For a long time, my experience with educational
became a real escape from everyday life institutions was filled with phrases like: ‘You must stay with your child’; ‘Your child has health
for Danya. Thanks to the stable schedule, issues, we don’t want the responsibility; ‘We can’t accept Semen because we don't have a
individual approach, and supportive doctor; ‘We won't teach him, he needs a different approach.’

atmosphere, he was able to learn For me, CosmoCamp and the NGO ‘Bachyty Sertsem’ are an example of how to create a space
comfortably without stress or overload. | that is safe and meaningful for different people.

am sincerely grateful to the entire team

for their care, professionalism, and | received confirmation of something | had been saying for a long time: responsibility for
genuine love for children,” — Alina, children’s safety, organization, and comfort lies with adults. Too often in schools, the child
mother of a “School for Everyone” alone is held responsible for their behavior and condition—for example: ‘Please take your
student. child home, it’s too difficult for the teacher.’

I had admired your work for a long time, but after experiencing it firsthand, | am even more
grateful. Now | know that many things that seem impossible are actually achievable,” — Vita,
mother of a CosmoCamp participant.
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Media About Us

“Respite” Project — for Parents
Raising Children with
Disabilities | Olesia Yaskevych

CroxeT Ha «[lepLUunin 3axiAHUW».

How to Organize an Inclusive Summer
Camp: A Step-by-Step Guide

CrarTa Ha canTi «OcBiTOpis. Meaia».

Raw Art by Tender People: What Art
Brut Is and How It Exists in Ukraine

KonoHKa KypaTopku apTMancTepHi OneHun

dokoBol Ha Platfor.ma.



https://www.youtube.com/watch?v=eVc9CW7qEwE
https://osvitoria.media/experience/yak-organizuvaty-litnij-inklyuzyvnyj-tabir-pokrokova-instruktsiya/
https://www.platfor.ma/topic/grube-mystetstvo-nizhnyh-lyudej-shho-take-arbryut-i-yak-z-nym-v-ukrayini/
https://www.platfor.ma/topic/grube-mystetstvo-nizhnyh-lyudej-shho-take-arbryut-i-yak-z-nym-v-ukrayini/
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We sincerely thank everyone who stood with us in 2025.

To our defenders—for the opportunity to live, work, and continue our mission.

To our donors and partners—for your trust, support, and belief in our shared mission.
To our team—for your dedication, professionalism, and daily work that changes lives.

To the families who entrust us with what matters most—for your openness, strength, and
readiness for change.

Together, we create more than programmes or projects — we create a space of support, dignity,
and opportunities. Thank you for being with us. Ahead lies even more work, challenges, and
meaningful changes that we will bring to life together.
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P bachytysercem@gmail.com
f bachytycercem

pachyty sercem

® www.bachyty.org

v/ https://t.me/+xBpD2-niT]84YWN|
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